
      

 
  

                                                    REQUEST FOR INFORMATION 
 

 
    The University of KwaZulu-Natal wishes to extend an invitation to bidders for the RFI below: 
 
                           

RFI Number RFI 01/26 

RFI Description  Established ERP and SIS system demonstrations 

Closing Date 23 FEBRUARY 2026 @ 12h00 PM 

   

The University of KwaZulu-Natal (UKZN) invites software vendors to submit information in 

response to this Request for Information (RFI) as part of a review of enterprise systems 

supporting: 

• Student administration across the full student lifecycle (Student Information Systems – 

SIS); and 

• Human Resources, Financial Management, and Supply Chain Management functions 

(ERP). 

The purpose of this RFI is to enable UKZN to gain insight into the functionality, deployment 

models, and experience of vendors offering established SIS and ERP solutions within the 

South African Higher Education sector. 

Responses must be submitted directly by the software vendor. Responses from resellers, 

implementation partners, or consultants acting on behalf of vendors will not be considered. 

 

The RFI document is available on UKZN website: https://tenders.ukzn.ac.za/ from 09 February 

2026, Monday. 

RFI submissions must be submitted by email to centralprocurement@ukzn.ac.za before the 

closing date & time. The subject line must quote” RFI 01/26: Response to UKZN Request for 

Information on ERP System. 

 

Disclaimer 

UKZN reserves the right not to proceed with any subsequent procurement process arising 

from this RFI. Participation in this RFI does not create any obligation on the part of UKZN to 

invite respondents to participate in any future tender, request for proposal, or quotation 

process. 
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